
N OTE: Page numbers correspond with Section 2 
of the SSO Emergency Response Plan

N OTE: All necessary reporting and notification to 
OES and CIWQS will be completed by the 

Supervisor or Superintendent

SSO Starts
During 

normal business 
hours?

Lift station scada 
alarms and public 
calls for service go 

to answering 
service

Lift station scada 
alarms and public 
calls for service go 

to Admin Tech

Answering service 
contacts on call 
worker. Call is 
time stamped

Admin Tech 
creates service 

request, 
dispatches W WC 

personnel

W WC Personnel 
respond and assess 

(Pg 2, II)

Is SSO Private?
W WC Personnel 

determine the 
category of SSO   
( Pg.3,II-B-8)

Category 1 SSO

Contain SSO 
using appropriate 

procedures      
(Pg.4, III-A)

Is the SSO 
greater than 1,000 

gals. ?

N otify OES 
within 2 hours, 
obtain control 

number. Initiate 
notification 

process       
(Pg.12, IX -A)

Spill 
greater than 
50,000 gals.?

Eliminate cause of 
SSO              

(Pg.5, V)

Use HydroVac to 
recover any 

captured overflow    
(Pg.11 VII)

Flush and vacuum 
area, capture all 

wash down water  
(Pg. 11 VII)

Estimate Final 
Volume of SSO 

(Pg.7, VI)

Document SSO on 
Field Spill Report 

form               
(Pg.12, IX -8)

Perform receiving 
water sampling 
within 48 hrs.     

(Pg.16, X I)

Contain SSO 
using appropriate 

procedures      
(Pg.4, III-A)

If SSO is 
commercial, 

contain the spill, 
clear the blockage 
and track time for 

billing          
(Pg.13,  D-1)

If SSO is 
residential, 

contain the spill 
notify resident to 
stop all water use

If the problem 
isn't rectified, 
notify Placer 

County Health 
530-745-2300

Document SSO on 
Field Spill Report 

form as PLSD  (Pg.12, 
IX )

Category 2 or 3 
SSO

Contain SSO 
using appropriate 

procedures      
(Pg.4, III-A)

Eliminate cause of 
SSO              

(Pg.5, V)

Use HydroVac to 
recover any 

captured overflow    
(Pg.11 VII)

Flush and vacuum 
area, capture all 

wash down water  
(Pg. 11 VII)

Estimate Final 
Volume of SSO 

(Pg.7, VI)

Yes

No

Yes

No

Yes

Yes

No

Yes

No

No
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